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Dear Humza Yousaf,  

The National Bus Travel Concession Scheme for Older and Disabled Persons 
Scheme  

At our last meeting before the summer recess on 29 June, we considered 
correspondence from Mrs Duff concerning the National Bus Travel Concession 
Scheme for Older and Disabled Persons Scheme (the Scheme). While the 
Committee does not deal with individual cases, the letter raises a general point 
around the treatment of permanently disabled people in comparison with those who 
access the scheme having met the age criteria. 

Our understanding is that the Scheme is principally governed by The National Bus 
Travel Concession Scheme for Older and Disabled Persons (Scotland) Order 2006 
(SSI No.107/2006) and the National Bus Travel Concession Scheme for Older and 
Disabled Persons (Eligible Persons and Eligible Services) (Scotland) Order 2006 
(SSI No.117/2006). 

The Eligibility Order provides the eligibility criteria for inclusion in the Scheme. 
“Eligible persons” must be resident in Scotland and aged 60 or over or fall within a 
number of classes which together define disability for the purposes of the Scheme.  
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Where practicable, it is understood, the criteria use assessment processes already in 
place to passport individuals into the Scheme. This is to prevent an individual from 
having to undergo a further assessment to prove eligibility for the Scheme.  

If you receive your National Entitlement Card because you are over 60 we 
understand it will be renewed automatically and a new card sent out to you. 
Whereas, if you are entitled due to a disability, the card has to be renewed by the 
holder.  

Our concern specifically relates to the treatment of permanently disabled people. We 
are not clear whether this additional burden is due to the policy approach taken or 
difficulties in joining up the social security system with the application process for the 
National Entitlement Card. We also note different local authorities take different 
approaches to the renewal process. In order to explore this area further, we would 
find it helpful to have detailed information on how and why cards are renewed 
(except where they have been lost and stolen). In addition it would be helpful to 
know if any equality impact assessment undertaken on the Scheme has been 
published. 

It would be helpful to have a response by Friday 25 August so it may be considered 
at our meeting on 7 September. 

Yours sincerely,  

  

Christina McKelvie MSP  

Convener 

Equalities and Human Rights Committee  

 

 

 

 

 

 

 

 

 

  


